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DMCC License Activation Quick Guide
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Installed / Licensed Edition - customer-side machine request, signed-package import and verification workflow.
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License Center

Manage license status, machine requests, signed-license activation, reports, and license files. Migration operations require a valid license when enforcement is enabled.
Current License Status

ActivationStatus: LICENSE_ACTIVATION_REQUIRED | Licensed: UNLICENSED | RuntimeMode=InstalledService; Mode=ENFORCE; EnforcementEnabled=True; BlockMigrationWhenlnvalid=True.

License status has not been checked. Click Refresh License Status.

Refresh License Status Open License Center Report

Open Activation Report Generate Machine Request

Import Signed License Package Verify Full License Activation

Open License Folder Open Reports Folder

License compatibility status

License status and activation controls are ready for this installation.

Figure 1. Installed Edition before activation. LICENSE_ACTIVATION_REQUIRED indicates that a signed license package has not yet
been activated.

License Center provides the customer-side controls used for request generation, signed-package import, verification
and reports.

Installed Edition License Activation Workflow

Generate machine Send request to Receive signed Import signed Verify full Save activation
request Globalcare license ZIP package activation reports

Activation workflow: generate request -> vendor signs package -> import signed package -> verify -> refresh status ->
retain reports.

Activation Steps

1. Open DMCC > License Center. Before activation, the expected Installed Edition state is
LICENSE_ACTIVATION_REQUIRED / UNLICENSED.

2. Select Generate Machine Request. The current workflow does not display a separate success notification.

3. Select Open License Folder and confirm machine-license-request.json exists in C:\ProgramData\DMCC\license.
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Figure 2. Generated machine request in C:\ProgramData|DMCCllicense. The file to send is machine-license-request.json.

4. Send machine-license-request.json to the authorized Globalcare licensing channel.

5. Receive the vendor-signed DMCC license ZIP generated for this machine/site. Do not rename or modify the contents
unless instructed by the licensing process.

6. Return to License Center and select Import Signed License Package.

7. In the file-selection dialog, select the signed license ZIP and choose Open.
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Figure 3. Select the signed DMCC license ZIP, then choose Open.

8. Select Verify Full License Activation.
9. Select Refresh License Status.
10. Confirm the Current License Status shows LICENSE_ACTIVATION_VALID and the expected license identifier.

If a separate license-operation message reports that an operation did not complete, open the generated report and

review that operation. Use Refresh License Status and the Current License Status line to confirm the present
activation state.
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License Center

Manage license status, machine requests, signed-license activation, reports, and license files. Migration operations require a valid license when enforcement is enabled.

Current License Status

ActivationStatus: LICENSE_ACTIVATION_VALID | Licensed: DMCC-MIGRATION-20260915 | RuntimeMode=InstalledService; Mode=ENFORCE; EnforcementEnabled=True;
BlockMigrationWhenlnvalid=True.

The license operation did not complete. Review the generated report for details.

Refresh License Status Open License Center Report

Open Activation Report Generate Machine Request

Import Signed License Package Verify Full License Activation

Open License Folder ‘Open Reports Folder

License compatibility status

License status and activation controls are ready for this installation.

Figure 4. Successful activation. The Current License Status shows LICENSE_ACTIVATION_VALID.
11. Open Activation Report and License Center Report and retain them with the deployment evidence.

Do not copy only dmce-license.json The qualified activation workflow requires the complete trusted activation
state. A license JSON by itself was shown to be insufficient when the public verification key and local activation
record were missing.

Do not create activation.dat manually The activation record must be generated by the supported DMCC
activation process on the licensed machine.

Vendor private key Never copy or request the vendor private signing key on a customer DMCC system. The
private key remains on the controlled vendor signing system.

If Activation Fails

Check Expected

Signed package Matches the machine request and is not modified/corrupt.
License Center Import completed without error.

Public verification key Installed by the supported package/workflow.

Activation record Generated by the supported activation process.

Verify Full License Activation Returns valid result.
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Expected

Reports

state.

Activation Report and License Center Report show the current

Trial vs Installed

Portable Trial Installed / Licensed

Trial-only package

Production package

Maximum 200 unique studies; oversized Draft-job
requests are rejected in full if they exceed
TrialRemaining

No Trial cap; full license required

Does not become the intended production package by simply
adding a full license

Use this package for commercial migration

Worker process where supplied

DMCCWorker Windows service

product UI changes.

PACKAGE-NAME NOTE This guide intentionally does not show a fixed MSI filename. Installer/package names may
change with future maintenance releases or hotfixes; the License Center workflow remains the same unless the
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